
��� �

,Q�WRGD\¶V�ZRUOG��SHRSOH�DUH�LQFUHDVLQJO\�PRELOH��7KH\�H[SHFW�H[FHSWLRQDO�DQG�XQLQWHUUXSWHG� 
FRQQHFWLYLW\�WR�HYHU\WKLQJ��HYHU\ZKHUH��DOO�WKH�WLPH��+RZHYHU��WKH�UHDOLW\�RI�ZLUHOHVV� 
FRPPXQLFDWLRQV�LV�PXFK�GLIIHUHQW��8VHUV�RIWHQ�VWUXJJOH�WR�PDLQWDLQ�JRRG�QHWZRUN�SHUIRUPDQFH� 
DV�WKH\�PRYH�EHWZHHQ�RYHUODSSLQJ�:L�)L�DFFHVV�SRLQWV�DQG�/7(��*�PRELOH�FRYHUDJH��:KHQ�:L�)L� 
LVQ¶W�SHUIRUPLQJ�ZHOO��XVHUV�PLJKW�WXUQ�RII�:L�)L�DQG�IRUJHW�WR�WXUQ�LW�EDFN�RQ�ODWHU��FUHDWLQJ�D� 
IUXVWUDWLQJ�KDVVOH��7KLV�NLQG�RI�EDG�H[SHULHQFH�FDQ�DOVR�LQFUHDVH�FRVWV�IRU�ERWK�WKH�XVHU�DQG�WKH� 
VHUYLFH�SURYLGHU��$QG�XQWLO�QRZ��WKH�VHUYLFH�SURYLGHU�KDV�KDG�QR�FRQWURO�RYHU�WKH�XVHU�H[SHULHQFH�

:LWK�$GDSWLYH�5RXWH�&RQWURO��$5&���VHUYLFH�SURYLGHUV�ILQDOO\�KDYH�D�ZD\�WR�GHOLYHU�DQ�RSWLPDO� 
XVHU�H[SHULHQFH²ZLWKRXW�QHHGLQJ�WR�perform�FRPSOH[�LQWHJUDWLRQ�RU�XSJUDGHV�WR�WKHLU��*��*�FRUH
RU :L�)L�DFFHVV�SRLQWV��:LWK�$5&��VRPH�RSHUDWRUV�PD\�HYHQ�EH�DEOH�WR�VDYH�PRQH\�WKURXJK�WKH� 
DGGLWLRQDO�:L�)L�RIIORDG�WKDW�$5&�PDNHV�SRVVLEOH��

$5&�TDFNOHV�WKH�HDUG�CKDOOHQJHV

% ,GHQWLILHV�WKH�EHVW�SHUIRUPLQJ�QHWZRUN��CRPELQHV�PXOWLSOH�QHWZRUN�SURELQJ� 
DOJRULWKPV�ZLWK�D�FURZG�VRXUFHG�DSSURDFK�WR�GHWHUPLQH�WKH�EHVW�QHWZRUN�

% &UHDWHV�VHDPOHVV�FRQQHFWLYLW\�DQG�VHVVLRQ�FRQWLQXLW\��USGDWHV�LWV�WUDIILF�URXWLQJ� 
SROLFLHV�LQ�UHDO�WLPH�DV�QHWZRUN�FRQGLWLRQV�FKDQJH�DQG�LQVWDQWO\�URXWHV�WUDIILF�IURP�RQH� 
QHWZRUN�WR�DQRWKHU�ZLWKRXW�DQ\�VHUYLFH�LQWHUUXSWLRQ�

% %XLOGV�OLJKWZHLJKW�FOLHQW�FRPSRQHQWV��EDV\�WR�LQWHJUDWH�LQWR�WKH� 
SURYLGHU¶V�FXVWRPHU�FDUH�DSS��ERWK�$QGURLG�DQG�L26��DQG�LV�GHVLJQHG�IRU�HIILFLHQF\�LQ�WHUPV� 
RI�EDWWHU\�FRQVXPSWLRQ�DQG�GDWD�RYHUKHDG�

% 3URYLGHV�IOH[LEOH�QHWZRUN�FRQWURO��OSHUDWRUV�FDQ�GHILQH�URXWLQJ�SROLFLHV� 
EDVHG�RQ�DSSOLFDWLRQ�RU�DSSOLFDWLRQ�W\SH��SURGXFW�RIIHULQJ��VHUYLFH�WLHU�RU�DSSOLFDWLRQ� 
WKURXJKSXW�UHTXLUHPHQWV�

$5&�LV�GLIIHUHQWLDWHG�IURP�RWKHU�VROXWLRQV�EHFDXVH�LW¶V�GHVLJQHG�E\�QHWZRUN�RSHUDWRUV�IRU�QHWZRUN� 
RSHUDWRUV��$5&¶V�DSSOLFDWLRQ�DZDUHQHVV�DQG�QHWZRUN�DZDUHQHVV�IHDWXUHV�DUH�XQLTXH�DQG�UREXVW�� 
,Q�DGGLWLRQ��$5&¶V�DELOLW\�WR�DFFRPPRGDWH�RSHUDWRU�VSHFLILF�QHHGV�WKURXJK�WKH�XVH�RI�RSHUDWRU� 
GHILQHG�EXVLQHVV�UXOHV�DQG�SROLFLHV�VHWV�$5&�DSDUW�IURP�RWKHU�VROXWLRQV�

��,QF��$OO�ULJKWV�UHVHUYHG�
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$5&�LV�DOVR�UHDG\�IRU�WKH�IXWXUH�RI�WUDIILF�PDQDJHPHQW��$V�D�FRQYHUJHG�PXOWL�DFFHVV�WHFKQRORJ\�IRU� 
ERWK�PRELOH�DQG�IL[HG�QHWZRUN�WUDIILF��$5&�DFFRPPRGDWHV�JDWHZD\�DQG�KRPH�URXWHU�LQWHJUDWLRQ�� 
$5&�DOVR�DGGUHVVHV��*�$FFHVV�7UDIILF�6WHHULQJ��6ZLWFKLQJ�DQG�6SOLWWLQJ��$7666��LQWHJUDWLRQ�DQG�ZLOO� 
VHDPOHVVO\�LQWHJUDWH�ZLWK��*33�VWDQGDUGV�EDVHG�PRELOH�GHYLFH�LPSOHPHQWDWLRQV�ZKHQ�WKH\� 
EHFRPH�DYDLODEOH�

7KH�%HQHILWV�RI�$5&

7KH�YDOXH�SURSRVLWLRQ�DQG�EHQHILWV�IRU�PRELOH�VHUYLFH�SURYLGHUV��012V��0912V��091(V��DUH� 
VWUDLJKWIRUZDUG��$5&�RSWLPL]HV�WKH�FXVWRPHU�H[SHULHQFH��DOOHYLDWLQJ�XVHU�IUXVWUDWLRQV�DVVRFLDWHG� 
ZLWK�SRRU�:L�)L�H[SHULHQFH��$V�D�UHVXOW��SURYLGHUV�FDQ�RIIHU�D�VXSHULRU�SURGXFW�WR�JDLQ�PDUNHW�VKDUH� 
DQG�UHGXFH�FKXUQ��6LPXOWDQHRXVO\��$5&�PD\�SURYLGH�FRVW�VDYLQJV�E\�DOORZLQJ�SURYLGHUV�WR�URXWH� 
WUDIILF�WR�ORZHU�FRVW�QHWZRUNV�DQG�DFKLHYH�WKH�PRVW�HIILFLHQW�XWLOL]DWLRQ�RI�GHSOR\HG�ZLUHOHVV�DVVHWV�

7R�JHW�D�IHHO�IRU�$5&��\RX�FDQ�FRQGXFW�D�WULDO�WR�HYDOXDWH�FXVWRPHU�H[SHULHQFH�LPSURYHPHQWV�DQG� 
FRVW�VDYLQJV��7R�VXSSRUW�\RXU�WULDO��.\ULR�SURYLGHV�UHIHUHQFH�LPSOHPHQWDWLRQV�DQG�6'.V�IRU� 
LQWHJUDWLRQ�ZLWK�\RXU�FOLHQW�DSSV��\RXU�VHUYHU�KRVWLQJ�HQYLURQPHQW�DQG�VLPSOH�LQWHJUDWLRQ�WRROV�WKDW� 
JLYH�\RX�FRQWURO�RYHU�XVHU�DXWKHQWLFDWLRQ��6HUYLFH�SURYLGHUV�FDQ�KRVW�WKH�$5&�VROXWLRQ�WKHPVHOYHV� 
RU�XVH�D�.\ULR�KRVWHG�GHSOR\PHQW��

:KDWHYHU�\RXU�EXVLQHVV�PRGHO��.\ULR�LV�HDV\�WR�GR�EXVLQHVV�ZLWK��:H�KDYH�VWDQGDUG� 
DQQXDO�OLFHQVLQJ�PRGHOV�IRU�$5&�EXW�FDQ�DOVR�EH�FUHDWLYH�DQG�GHYHORS�WKH�ULJKW�VROXWLRQ� 
IRU�\RX��

)RU�PRUH�LQIRUPDWLRQ��SOHDVH�YLVLW�RXU�ZHEVLWH�DW�KWWSV���N\ULR�FRP��RU�FRQWDFW�XV�DW� 
LQIR#N\ULR�FRP�

��,QF��$OO�ULJKWV�UHVHUYHG�� �

$5&�$UFKLWHFWXUH

$UFKLWHFWXUDOO\��$5&�LV�EDVHG�RQ�DQ�RYHU�WKH�WRS�FOLHQW�VHUYHU�PRGHO�WKDW�UHTXLUHV�QR�FKDQJH�WR�WKH�
PRELOH�GHYLFH¶V�RSHUDWLQJ�V\VWHP�RU�WR�WKH�SURYLGHU¶V��*��*�FRUH�QHWZRUNV�RU�:L�)L�DFFHVV�SRLQWV�




